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BCG Celebrates 50th Anniversary  
  

 
  
On Thursday, May 29th, BCG celebrated its 50th Anniversary.  During 
the past 50 years, BCG has experienced tremendous growth, achieved 
many milestones and has remained true to its core values. BCG has 
met the challenges of an ever-changing retirement plan environment, 
while providing its clients with the highest degree of quality service and 
inspired plan design and implementation. The secret to BCG's 
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success, according to its CEO, Robert Paglione, is in its customer 
service culture. "We have always sought dedicated, intelligent and 
ethical individuals who demonstrate great initiative, creative problem 
solving and determination," adds Paglione.  "We have also maintained 
a collaborative and supportive culture focused on delivering excellent 
customer service and quality. This is the winning combination that is 
behind our steady stream of achievement and our unwavering strength 
as an organization," said Paglione.  
 

 

TECHNICAL CORNER  

Document Disclosures Required Under ERISA  
Summary Plan Description 
 
The Summary Plan Description (SPD) is a plain language description 
of the retirement plan provisions that must be disclosed to participants 
according to ERISA.  The specifics of the disclosures are set forth in 
regulations issued by the Department of Labor (DOL).  The SPD must 
be written so it can be understood by the average plan participant 
(generally at no more than an eighth grade reading level).  An SPD 
must generally be furnished no later than 90 days after an employee 
becomes a participant in the plan, or, for a beneficiary receiving 
benefits under the plan, within 90 days after an employee becomes a 
participant in the plan, or, for a beneficiary receiving benefits under the 
plan, within 90 days after the beneficiary first receives benefits. 
 
If the plan is materially modified but a new SPD is not created, then 
participants must receive a Summary of Material Modifications (SMM).  
An SMM reports a change in any of the information that is provided in 
the SPD and is generally due within 210 days after the close of the 
plan year in which the change became effective. 
 
Every five years, participants must be provided with an updated SPD 
that incorporates new plan amendments made during the five-year 
period, even if a SMM was provided.  The updated SPD must be 
distributed no later than 210 days after the end of the fifth year after 
the previous SPD was issued.  If there have been no plan 
amendments, then the SPD must be updated and redistributed every 
10 years.  Given the frequency of required amendments, it is unlikely 
an SPD will remain unchanged for 10 years. 
 
As we recently advised you, we are beginning the process of restating 
our clients' plans for the Economic Growth and Taxpayer Reform Act of 
2001 (EGTRRA). As part of the restatement process you will receive a 
restated SPD. Once a plan is restated onto the new EGTRRA plan 
document, an SPD must be provided by the 210th day after the close 
of the plan year during which the plan was restated.  For example, the 
new SPD for an EGTRRA restatement of a prototype plan in 2008 is 
not required until 210 days after the close of the 2008 plan year.  We 

It was an adventure- 
packed evening at BCG.  
Celebrations took place for 
the 50th Anniversary, ISO 
9001 Registration 
Plaques, and the 
presentation of a Joint 
Legislative Resolution. 
 
BCG celebrated its ISO 
Registration with the 
presentation of ISO 
9001:2000 plaques. BCG 
has been Registered by 
Underwriters Laboratories 
(UL) to the International 
Organization for 
Standardization ISO 9000 
Series Standards for 
Quality.  UL ensures BCG 
adheres to the highest 
quality management 
system standards.  Jim 
Parente, from Professional 
Quality Services, 
represented UL to make 
the presentation, and to 
congratulate BCG for their 
pursuit of continuous 
improvement and on-going 
commitment to provide its 
customers with the highest 
level of quality. 
 
ISO 9001:2000 is an 
internationally recognized 
management tool that 
specifies the requirements 
for a company's quality 
management system.   
BCG has incorporated this 
standard into its quality 
service.  "Our goal is to 
exceed our clients' 
expectations by 
demonstrating ingenuity 
and creativity in our 



recommend you provide plan participants the restated SPD as soon as 
you receive it. 
 
Potential Foreign Language Requirement 
 
If a plan has participants who are literate only in a particular foreign 
language, the plan administrator may be required to provide a notice 
written in that language indicating that assistance with the SPD is 
available. The notice must include the plan administrator's phone 
number and information about where and when the assistance will be 
made available. 
 
For plans with fewer than 100 participants as of the beginning of the 
plan year, the foreign language requirement applies if 25% or more of 
participants are literate only in a particular foreign language.  For plans 
with 100 or more participants as of the beginning of the plan year, the 
requirement applies if the lesser of 500 participants or 10% of the total 
number of participants are literate only in a particular language.   
 
Summary Annual Report 
 
The Summary Annual Report (SAR) is a summary of financial 
transactions, number of participants, and other plan-related 
information.  An SAR is to be provided within 60 days after the filing 
deadline of a plan's Form 5500. 
 
Effective with the 2008 plan year, defined benefit plans are exempt 
from the SAR requirement, but are now subject to an annual funding 
notice disclosure requirement.   
 
Participant Requests for Plan Documents 
 
ERISA requires employers to make documents available for participant 
review, including the plan document, the SPD, the participant's 
beneficiary designation, Form 5500 and schedules, etc.  Information 
about other participants may not be provided.  When a participant or 
the beneficiary of a deceased participant submits a written request for 
copies of plan documents, the copies must be provided within 30 
days.  A reasonable fee may be charged to cover the cost of copying 
and providing the documents.    
 
Employers who do not timely respond to documents requests (except 
for reasons that are beyond their control) can be hit with a daily penalty 
of up to $100, plus attorneys fees if the participant successfully seeks 
court enforcement of his or her request.   
 
DOL Rules for Electronic Disclosures 
 
The DOL permits employers to use electronic media to provide 
qualified plan disclosure materials, including SPDs, SMMs, SARs, and 
all other notices required under Title 1 of ERISA.  To use electronic 
media to distribute plan-related materials, DOL regulations state that 
the plan administrator must: 
 

business solutions that 
help to contribute to their 
success," said Jorge 
Arroyo, BCG President.  
"Receiving this registration 
signifies BCG's foresight in 
recognizing the 
importance of going above 
and beyond industry 
practices," adds Arroyo.    
 
BCG also received a Joint 
Legislative Resolution 
from the office of Senator 
Phil Haines, presented by 
Freeholder Joe Donnelly.  
The Senate and General 
Assembly of the State of 
New Jersey honored and 
recognized BCG as the 
recipient of ISO 9001 and 
paid tribute to its 
praiseworthy 
accomplishments during 
the past fifty years, and 
extended best wishes for 
continued success in all 
future endeavors. 

 

BCG 
UNIVERSITY 
SEMINAR 
 
Recently, Jack Harms, 
CEO of The Marketing 
Department, presented 
a seminar at BCGU.  
His company 
specializes in creating 
and implementing 
marketing and sales 
strategies and 
programs that give his 
clients a substantial 
and sustainable 
competitive edge. 
 
Jack's program focuses 
on helping companies 
avoid being caught in 
the Commodity Zone 



·    Ensure that participants actually receive the transmitted information 
by using a return-receipt electronic mail feature or by conducting 
periodic surveys designed to confirm the integrity of the electronic mail 
delivery system; 
·    Prepare the electronic disclosures in a manner that is consistent 
with the style, format, and content of the written documents; 
·    Notify each plan participant (including retirees, terminated 
employees with vested benefits, and beneficiaries) electronically or in 
writing which documents are provided electronically; and 
·    Inform participants and beneficiaries that they have the right to 
receive paper copies of each document free of charge. 

 
  

(CZ), that area where 
price is the primary 
factor affecting the 
purchase decision.  He 
feels companies that 
are overly focused on 
internal operations are 
more susceptible to the 
CZ than those who 
understand the 
customer's problems 
and create 
differentiated solutions 
for them. 

   
 

 
 
   
 
 

"Celebrating 50 Years of Service Excellence" 
 

For more information about our services, please call 1-800-524-401K, 
    or visit our website at www.bcgbenefits.com. 

Benefit Consultants Group is proud to be the ISO 9001 Registered  
TPA firm for your retirement plan solutions. 

 

 
 


